Yteepaato «01» uona 2017 roaa
reHepanbHbIn gupektop 000 «Dokc JTabopaTtopm»
PyHeu U.A.

[lorosop nybanyHol odepTbl AnA pUIMUYECKUX nu,

O6uwecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «DoKc Jlabopatopu» (McnonHutens) B nuue FeHepanbHOro
anpekTopa PyHeu Uropa AnekcaHapoBuya, AEUCTBYIOLLErO Ha OCHOBaHMM YcTaBa, NpeAcTaBAAeT HacToAwme
Ycnosus, agnstowmeca ny6amyHo odpepToit Mo OKasaHMUIo YCayr No apeHae BblYMCAUTENbHON MHDPACTPYKTYPSDI,
TeNIeMaTUYECKMX YCNYT CBA3U U UHbIX YCAYT, HEPA3PbIBHO CBA3AHHbIX C ycayramu ceasm (Ycayr).
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1. O6bwme nonoxeHua
Hactosawwme Ycnosua B cootBeTcTBUM co CT. 435, 437 IparkgaHcKoro Koaekca PO asnatotca nybanyHom
odepToit UcnonHutena B agpec GU3IMYECKUX /UL, COAEPIKalllell CyLLecTBEHHbIe YCN0BMA [A0roBopa Ha
OKasaHue M UCnonb3oBaHue YCayr.
MonHbIM 1 6€30roBOPOYHbIM aKLLENTOM HacToAlen odpepTbl ABNAKOTCA Nt0Oble 4eACTBUA MO BbINOJHEHUIO
YKa3aHHbIX B JaHHOM odepTe yC0BUIA, B T. Y. perncTpaums B Kauectse Knmenta McnonHutens, onnata Ycayr
NobbIM NpeaycMoTPeHHbIM HacToslwel odepTon cnocobom, a TaKKe MHble aHaNorMyHble AencTBus,
noaTBep}KAatoLLme HamepeHUs nurLa Nosib3oBaTbca Ycayramu.,
C MOMeHTa coBeplleHMA akuenTa KanMeHT cumTaeTcs 03HaKOMMBLUMMCSA W COTNACUMBLUMMCA C HAcTosLEew
odepToit U B COOTBETCTBUM C lPaxKaaHCKMM KogeKkcom PP cuuTaetcs sctynuselwimMm ¢ McnonHutenem B
[OroBOPHbIE OTHOLLEHWUA B COOTBETCTBUMN C HACTOALLMMM YC/IOBUAMMU.
0O653aHHOCTM McnonHUTeNs OrpaHNUYMBAOTCA YCNOBUAMM HAcTosLen odepTsbl.

2. [lloHATMA n onpegeneHna
Yecnyru — npepocrtasnsemble McnosHUTENem ycayrv apeHapl BblYUCAUTENbHbIX PECYPCOB U UHble
conytcTeyowme ycayru. [onHbld  cnivcoK Ycayr yKasaH Ha calTe WMcnonnutena no agpecy
http://www.foxlaboratory.ru.
KnneHT — pusmnyeckoe NnLO, NpUHABLLEE aKUENT HacTosllel odepTbl B COOTBETCTBMM CO CT. 1 HacToALWMX
Ycnosuit.

JlnueBoii cyeT — BUMPTYanbHbIA MHANBMAYAbHbIV c4eT AKKAYHTa, Ha KOTOPOM BeZeTcA 6anaHc onavyeHHbIX
M MCNO/Ib30BaHHbIX YCAYT, BKAKOYAA 06BbEM CMMCAHHbIX 33 OKa3aHHble YCAyru AeHeXHbIX CPeaCcTB U OCTaTOK
Ha cyeTe. B 3aBMcMMOCTM OT BblbpaHHOro KnveHTom cnocoba onnaTtbl NOMoAHeHWe JIMueBoro cyeta
OCYLLECTBAAETCA HEMEeANEHHO NGO Ha cneayroLLMii paboumnii AeHb Nocae NOCTYNAEHUA AeHEKHbIX CPeACTB
Ha pacyeTHbIi cyeT McnonHutens.

Tapud — cTOMMOCTb KOHKPETHOW YCyrn 3a onpeaeneHHbln nepuog, ee UCnoib3oBaHuUA.

AKKayHT — CTPYKTYpa KOHKPETHbIX AaHHbIX, MHGopMaLmum, obbema Ycayr u JInuesoro cyeta, COBOKYMHO
OTHOCAWMXCA K €egMHOMY 31eMeHTy 6asbl  AaHHbIX BuanauHr-cuctembl «®Pokc Jlabopatopu» u
WHOMBUAOYANM3UPYEMAA YYETHbIMM AaHHbIMM, YKa3aHHbIMU KnveHTOM npu perucrtpaunm B BuanuHr-
cucteme «Pokc JlabopaTopu».

BunnuHr-cuctema — nporpammHoe obecrneyeHune, pasmelleHHoe Ha caiTte http://billing.foxlaboratory.ru,
nossonsawouee KNMeHTY CamoCTOATENbHO YNPaBAATb NOAKAOYEHNEM/OTKAOYEHMEM U NUCMNO/b30BaHNEM
Ycnyr, a TakkKe ocyLwecTBAATb UHblE TEXHUYECKME U aAMUHUCTPATUBHbBIE AENCTBUA C AKKAYHTOM

Mpoune MOHATUS M onpeaeneHus, MPAMO He onpeaesieHHble B HAcToAWMX YCNOBUAX, TPaKTylOTCA B
COOTBETCTBMM C 3aKOHOAATENbCTBOM P®, 0bbluaamu aenosoro 060poTa, B YaCTHOCTU, B COOTBETCTBUM C
Hopmamm nonb3osaHus Cetblo (http://www.ofisp.org/documents/ofisp-008.html).
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3. [lpaBwuna okaszaHuAa Ycayr
Pernctpauna AkKkayHTa B bunnuHr-cucteme «®Pokc Jlabopatopu» ocywectenaetca KameHtom
CaMOCTOATENbHO Ha caliTe McnonHWUTena nyTemM yKasaHuA CBOMX YYETHbIX AaHHbIX B COOTBETCTBUM C
MHCTPYKLMEN cuctembl. OCHOBHBIMW 31EMEHTAMM, MAEHTUGUUMPYIOWMMK KnneHTa B BuanumHr-cucteme
«®oKc flabopaTopu», ABAAIOTCA JIOTUH M MAPOJb, YKasaHHble MPU perncrtpaumm (yyeTHble AaHHble).
Pernctpauna AKKayHTa siBaseTca 6ecnnatHoi. MCnoNHWUTENb HE OCYLLECTBASET NPOBEPKY AaHHbIX KnneHTa,
OfIHaKO, MMeeT NpaBo B /Itoboe Bpems 3anpocuTb NOATBEPKAEHME NPABUAbHOCTU BBEAEHHbIX AaHHbIX UK
NpefoCTaBNEHME  HEYKA3aHHbIX AaHHbIX  (MyTem nNpefocTaBNeHMA  KOnNui  Anbo  OpurMHanos
NoOATBEPKAAOWMX AOKYMEHTOB) M MPUOCTAHOBUTb OKasaHWe YcAyr OO0 MOMEHTa NpeaocTaBAeHUs
NOATBEPKAAOLWMX AOKYMEHTOB U MU3IMEHEHUA M/UAK AoNoAHEHNA KNMeHTOM 3anpallnmBaemMblX AaHHbIX.
BocctaHOBNEHME NapONA € NOMOLLbI UHCTPYKUMIA BunanHr-cuctembl «Pokc Jlabopatopu» moKeT 6bITb
OCYLLECTB/IEHO KAMEHTOM CaMOCTOATENIbHO, MPU YC/IOBUM HANIMYMA KOHTAKTHOMO agpeca 3/1EKTPOHHOW
noutbl KnneHTta B MHPOPMALMOHHBIX AaHHbIX AKKayHTa. MicmonHUTeNb BOCCTaHABAMBAET Maposib TONbKO
npyv NpefocTaBNeHUN KAMEHTOM AOKYMEHTOB, MAeHTUGUUMPYOWMX KAMeHTa, U COOTBETCTBMM AAHHbIX,
YKa3aHHbIX B MNPeACTaBAEHHbIX [OKYMEHTax, OaHHbIM, BBeZEHHbIM NpW pernctpaumm AKKayHTa. B
NPOTUBHOM C/ly4ae Maposib, MCNosb3yembli KaveHTOM pnsa poctyna K AKKayHTy, McnonHutenem He
BOCCTaHaB/MBAETCA.
Mocne perucTpauymn AKKayHTa M onnatbl Ycayr ¢ cobntoaeHMem yCIoBUM, YCTAHOBIEHHbIX HAaCTOALLMMM
MpaBuaamu, KnMeHT nonyvyaeT BOSMOXKHOCTb MO/b30BATLCA YCAYyramm ¢ MOMEHTa nonosiHeHus Jluuesoro
cyerta.
Bbl6Op M MCNONb30BaHME, NOAKAOUYEHNE /UK OTKNOYEHNE KOHKPETHbIX YCAyr ocyuiecteasetca KnmeHtom
CaMOCTOATENbHO C MOMOLbO BuaauHr-cuctemol. Joctyn B BUAAMHr-cucTeMy  OCYLLECTBAAETCA Ha caiTe
http://billing.foxlaboratory.ru nytem ssoga KAMeHTOM CBOMX yYeTHbIX AaHHbIX B COOTBETCTBYIOLLME MONSA
CTPaHULbI aBTOPU3ALMM.
Perucrpauna 4OMeHOB — OAMH U3 BUAOB Ycayr, npegoctaBasembix McnonHuTenem, 3akaodatowmines B
MCNOIHEHUN NpPeaCcTaBUTENbCKOM poan KnveHTa nepes opraHamMy M OpPraHM3auMaAMMK, ABAAIOLLMMUCS
perucTpatopamun gomeHoB. Mnata, B3Mmaemasn McnonHUTENEeM 33 PerncTpaLLmio JOMEHOB, BKAOYAET B cebs
BO3HarparkaeHne MWcnonHuTens 3a KomMmepyeckoe MpencTaBUTeNbCTBO. MCNonHWTENb He  Hecet
OTBETCTBEHHOCTM 3@ CPOKU U BO3MOMKHbIE 33LEPMKKU PErucTpaumn, CBAsaHHble C TEXHONOMMYECKMMMU
0COBEHHOCTAMM PErMCTPATOPOB AOMEHOB, @ TaKXe 3a OTKas B pPerncrpauuum AOMeHa pernctpaTtopom.
B cooTBETCTBMM C NpaBUIaMM PErncTpauum 4OMEHOB, LOMEHHOE UMS CYMTAETCA 3apPerucTPUPOBaHHbIM C
MOMEHTA 3aHECEeHUA PerncTpaTtopom MHOOPMauMM O HEeM B COOTBETCTBYHOLWMA peecTp 6e3 Bblaauu
OOKYMEHTa/IbHOro NOATBEPKAEHUSA PEFUCTPALMU LOMEHHOTO UMEHN.
Mpu Bbibope Ycnyrn «Peructpaums gomeHa» KAMEHT npuHMMaeT Ha cebs 06s3aTenbCTBO YKasbiBaTb
OOCTOBEPHYI0O M MpPaBU/bHYO WMHPOPMALMIO, 3amnpaliMBaemMytd PEerMcTpaTtopom [AfA OCyL,ecTBAEHUA
npoueaypbl perncTpauum 4OMeHHOro MMeHW. UMeHHO yKasaHHan KnMeHToM npu perucTpaumnm 4oOMeHHOro
UMeHM WHObOPMaums OyaeT ABAATbLCA YCAOBMEM MNOATBEPXKAEHMA MpaBa COBCTBEHHOCTM Ha
3aperncTpupoBaHHoe JOMEHHOE WMA B CAy4ae BO3HMKHOBEHMA CMNOPOB OTHOCUTE/NIbHO  €ro
npuHagnexxHocTu. MHpopmauma, yKazaHHasa KaMeHToOM nNpu perucTpaummn 4OMeHHOro MMEHW, XPaHUTCS Y
Pernctpatopa 1 He nposepsaeTtca UcnonHutenem. OgHAKoO B TOM C/yyae, ecau, No MHeHuto UcnonHuTtens,
KnneHTom bblia yKasaHa 3aBe,0MO HegocToBepHas nHdopmaumsa, icnonHuTens Bpase 0TKasaTtb KnveHTy
B pPerucTpaumMm AOMeHa MAN OTMEHWUTb PEruMcTpaumio 40 MOMEHTA MOATBEPXKAEHMA [AOCTOBEPHOCTM
nHdopmaunm n/unm ee nameHeHmsa. OTBETCTBEHHOCTb 33 4OCTOBEPHOCTb BbllleyKa3aHHOM MHbOopMaLmm
NOJIHOCTbIO NEXKUT Ha KnuneHTe.
Mocne pernctpaLmm 4OMEHHOIO MMEHW YKazaHHaA KanMeHTom npu pernctpaumm nHoopmaums (4YacTMyHo
WA NOJIHOCTbIO) CTAHOBUTCA AOCTYNHOM (M3BECTHOM HEOrPaHUYEHHOMY KPYry InL,) Yepes obLwea0CTyYNHbIN
cepsuc «who is». Hactoawmm KnmeHT nogTeeprKaaeT, YTO MOHMMAET M COorallaeTcs C Tem, YTo Nybankaumsa
AaHHOM nHpopmaLmm sBaAeTcA 0653aTeNbHbIM YCIOBUEM PETUCTPALUM AOMEHHbIX MMEH, YCTAHOBIEHHbIM
COOTBETCTBYIOLLMM PErMCTPATOPOM /15 BCEX OMEHHbIX MMEH, 3apPerMcTpMpoBaHHbIX B COOTBETCTBYIOLLEN
OOMEHHOI 30He, M He fBAAETCA HapyleHnem McnonHutenem KoHPUAEHUMANbHOCTM NpesoCcTaBieHHoM
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KnueHtom uHoopmaumm. Ob6bem M COCTaB noaserkalleir packpbiTUio MHboOpMauun onpedenserca
perucTpaTopamm COOTBETCTBYOLLMX OMEHHbIX 30H. [1py perncTpaummn AOMeHHbIX UMeH B HEKOTOPbIX 30HAX
(«.ru», «.com», «.org» U T. N.), 414 KOTOPbIX PErncTpaTopamm ycTaHOB/NEeHbl 0ba3aTesibHble NpaBuaa u
YCNOBUA X PErMCTpaLMun U UCNONb30BaHUA, KnueHT, 3aKkasbiBasa Ycnyry «Pernctpauma gomeHa» u coobuas
HeobxoauMmylo gns perncrTpaumm uMHOopmaLMio, MOATBEPXKAAET CBOE COr/lacMe C BblleyKasaHHbIMM
npaBMIaMMK U YCNOBUAMMU U 06A3YETCA X BbINOAHATD.
C npasuaamm M YCNOBUAMM PETUCTPALUN AOMEHHbIX MMEH B KOHKPETHbIX 30Hax KAuMeHT moxkeT
03HAKOMMUTbLCA Ha CaliTax PerucTpaTopoB U aAMUHUCTPATOPOB COOTBETCTBYHOLLMX LOMEHHbIX 30H, @ UMEHHO:
* AN JOMEHOB B 30HAX «.ru», «.su», «.pd», «.com» U APYrMxX AOCTYMHbIX 414 3aKa3a B BUAnuHr-
cucteme — Ha canTe perncrpaTtopa http://www.webnames.ru.

BO3MOKHOCTb YCTaHOBKM NPUNOMKEHWNIM U3 BUAAUHT-NaHenn — 3To agantauua NcnonHntenem pasiniHOro
poaa nporpamm (Kak KOMMeEPYECKMNX, TaK U BeCcnNaTHbIX — UCNONb3YIOWMX AnUeH3no GPL nam nogobHyo)
Ans yaobceTBa MX UCNoib3oBaHUA KnMeHTom, npu 3Tom Ana GYHKLMOHUPOBAHUA KOHKPETHbIX NPUIOKEHWN
KnueHty moxKeT notpeboBaTbCA MoAKAOYEHUE Kakux-nMbo Ycayr. WUcnonHuTenb He aABasetca
pa3paboTyMKOM MPUIONKEHUH, B CBA3M € 4Yem WcnosHUTeNb He HeceT OTBETCTBEHHOCTM 3a
paboToCcnocobHOCTb M 6e30MacHOCTb YCTAaHOBKM U (PYHKUMOHMPOBAHUA NPUAONKEHUN, a TaKKe He
OCYLLLECTB/AET WX HACTPOMKY M KOHCYNbTMPOBaHME MO BoOMpocam paboTbl AaHHbIX MNPUIONKEHWUNA.
NcnonHuTenb TaKKe He 06A3aH NpenocTaBAsTb BO3MOMHOCTb WCMO/Ab30BaHUA MNOCAEOHUX BEPCUM
nporpammHoro obecnedyeHuna. KaneHT o06a3yeTcs CamMoOCTOATE/IbHO C/AeAuTb 338 M3MEHEHUAMWU B
BEPCUAX NPUIONKEHWUIN, UX 0OHOBAEHNAMM N 6E30MNAaCHOCTbIO NX NCNOIb30BaHMA.

K/NIMEHT HeceT No/iHyo OTBETCTBEHHOCTb 3a AeWUCTBUA U/uam 6esaencTene, NpuBelline K pasrialeHunio,
noTepe, Kpaxke U T. N. €ro YY4eTHbIX AaHHbIX U MHON MHbOPMaLMKN, MHAMBMAYanu3mpytowei KnneHta, a
TaKXe 3a nobble aencteuna u/mnm 6esaeincreme TpETbUX KL, UCMONb3YIOLMX YYETHbIE AaHHble KaneHTa.
NcnonHMTeNb He HeceT OTBETCTBEHHOCTM 3a BbllleyKa3aHHble AelcTBua KaveHta u/vman Tpetbux awuu,
NCMNO/Ib3YOWMX €ro y4eTHble AaHHble.

UcnonHuTenem He OCYLLECTBAETCA pe3epBHOE KONMMPOBAHWE AaHHbIX KnnMeHTa, ncnonb3yrowero ycayrm
apeHabl BbIYUCAUTE/bHBIX PecypcoB, 006A3aHHOCTb 3a AyOAMpPOBaHME U 3aWMTY KPUTUYECKUX AAHHbIX
KnneHTa Bo3naraetca Ha KnuneHra.

UcnonHutenb npegoctaBnaetr KAMeHTy BO3MOMHOCTb WMCNOAb30BaHMA AOMEHHONO MMEHW TuMa
«noruH.foxlaboratory.ru» B KauyecTBe TEXHMYECKOrO0 MMEHM [Aas Uenei Hanaaku, nposeaeHus
TECTMPOBaHMA CaiTa, a TaKKe MHbIX TEXHUYECKUX AEUCTBUI B C/lydae OTCYTCTBUSA COBCTBEHHONO AOMEHHOro
umeHun Knuenta. MpepoctaBneHHoe McnonHutenem TeXHUYECKOe MMA He MOXKeT ObiTb MCM0J/b30BaHO
KnueHtom gna pasmelleHuna caiTa B ceTu MIHTepHeT ans Bceobulero o603peHns, peknambl, okasaHus Ycayr
N OCYLLECTBNEHUSA MPeAnpPUHUMATENbCKON MM MHOW AeATeNbHOCTU. BbilleyKkasaHHble AeWCTBMA MOTyT
ocywecTBAATbcA KAMEHTOM TOJIbKO C UCNO/Ib30BaHMEM CBOEro AOMEHHOI0 MMEHM (nyTem perucrpaumnm
HOBOrO IOMEHHOI0 UMEHW NN NEePEMELLEHNSA CYLLECTBYHOLLEro AOMEHHOIO UMEHN).

Mpu ncnonb3oBaHMM Ycayr 3anpeLwaeTca UCNo/b30BaTb AKKAyHT C eAMHCTBEHHOW LIE/IbI0 MacCOBOWM
perucTpauumn n/van npoaseHua perucrTpaumm aomeHos 6e3 HamepeHua MCMoNb30BaTb Apyrue Ycayru
NcnonHutens. Kputepmum oTHeceHua AeWCTBUA KAMeHTa K MaccoBOW perucrpaumm u/vam npoasieHuto
perucrpauunm onpeaensarTca MicnonHUTenem camocToATeIbHO, B CBA3M C YeM NPU UCNO/Ib30BaHUKN YCayrm
«Peructpauna gomeHoB» WMcnonHutenem Moryt BBOAMTLCA OrpaHMYEHMA Ha KOMYEeCTBO AOMEHOB,
KOTOpble MOryT 6bITb 3aperncTpUpPoBaHbl M/MAN NPoA/ieHb! C 0AHOro AKKayHTa B MecALl,

Mpu wucnonb3oBaHMM Ycnyr 3anpewarorca Awbble AEUCTBUA, HaMnpaBieHHble Ha MNoayyYeHue
HECAHKLMOHMPOBAHHOIO AOCTyNa K TEXHUMYECKMM cpeacTBam McnonHuTensa, NepcoHanbHbIM YYETHbIM U
WMHbIM AaHHbIM ApYrMx KNMeHToB, a TakXe K tobbiM A4pyrMm AaHHbIM, AOCTYNHbIM Yepes ceTb MHTepHET, B
YaCTHOCTM, YHUUTOMKEHWE MAM MoanduKauma nporpammHoro obecrnedeHna W/MAM  AaHHbIX, He
npuHaaneskawmx Knventy, 6e3 cornacosaHua C BAage/bLLeM Takoro nporpammHoro obecnedexmsa n/mam
AaHHbIX. [Toa HECAaHKUMOHUPOBAHHbIM AOCTYNOM MOHMMAIOTCA AEACTBUSA, HanpaB/ieHHble Ha Noay4YeHue



OOCTyna K pecypcam cnocobom, OTAMYHbIM OT NpearofiaraBlLerocs BAagenblLem pecypca B KayecTse
paspeLueHHoro.

3.12. Mpu ucnonb3oBaHum Ycayr KaneHTy 3anpeLLaeTcsa oCyLLeCcTBAATb MaCCOBYHO PACCblIKy HexenaTeIbHowM
MoyTbl, T. €. 3/IEKTPOHHbIX COOOLWEHNA KOMMEPYECKOrO, PEKNAaMHOrO W WMHOFO XapaKTepa, He
COrNacoBaHHbIX Mony4vatenem, MHGOPMaLMM MO 3NEKTPOHHOM MoyTe M B rpynnbl TenekoHdpepeHuun, a
TaKXe Ha MHTepHeT-Popymbl, 610N M Apyrne pecypcbl C BO3MOXKHOCTbIO NyDAMKaLnmM cOObLEHNN, Yepes
TEXHUYECKMe pecypcbl UcnonHutena. He paccmaTpuBaeTcA Kak «Cnmam» paccbiika WMHGopmaumm ¢
cornacua nosay4yartens, NMpu BO3MOMKHOCTM OTKasa OT NOAMUCKU. of 3N1eKTPOHHbIMWU COObLEeHUAMM
NMOHMMAIOTCA COoObLLEHMA 31eKTPOoHHOM noyTbl, Whatsapp, Telegram, IRC, ICQ, Viber, Instagram u apyrux
noAobHbIX CpeacTB MMYHOro obmeHa nHpopmaume.

3.13. 3anpeuiaeTcs paccbiika «cnama» yepes pecypcbl, He NpuHaanexKawme UcnonHuTento, B Tom cayyae,
€C/IM B COOBLLEHNM YKa3aHbl KOOPAMHATLI (agpec caiTa, aNEKTPOHHOW NoYTbl M T. A4.), NoAAepKMBaeMble
UcnonHutenem.

3.14. 3anpeuwaetcs nogaenbiBaTtb CAyKebHyo MHPOPMaLMIO, MCNONb30BaTh HECYLLECTBYHOWME 0bpaTHble
ajpeca B 3aro/I0OBKax 3/IEKTPOHHbIX co0bLeHM, a Takxe banbcubuumnposaTb ceoit IP-agpec u/vnm agpeca,
ncnosb3yemble B APYrux CeTeBbIX NPOTOKOAAX NpU nepesaye AaHHbIX.

3.15. 3anpeuiaeTca perucTpauma AOMEHHbIX MMEH M pasMeLlleHMe Ha HUX CalToB, Bblaatowmx ceba 3a
M3BECTHbI CepBUC oA uenei cbopa AaHHbIX Nosb3oBaTenemn (KGULIKNHMY).

3.16. 3anpeuieHa ycTaHOBKa HE/IMLLEH3MOHHOIO NPorpamMmmMHoro obecrneyeHus.

3.17. WcnonHuTtenem BBOAATCA C/ieAytoLMe OrpaHNUYEeHMA Ha pasMeLl,aemyto MHGOPMAUUIO (KKOHTEHT»):

*  UCNONb30BaHWe YCAyr AONKHO OCYWecTBAATbCA KAMEHTOM TOMbKO AAA 3aKOHHbIX Lenei u
3aKOHHbIMK cnocobamu;

* 33 cogepaHune MHOOPMALMOHHbIX Y3/10B, CO34aBaeMbIX U noageprkmsaembix KaneHtom, Hecet
OTBETCTBEHHOCTb  HenocpeacTBeHHO cam  KameHT.  WcnonHuTenb  He  ocylecTBaser
npeasapuTesIbHOrO KOHTPOAA 33 COAEepXKaHMeM pasmellaeMon W/MaM  pacnpocTpaHAemown
KnneHtom nHpopmaumm, oaHaKo, Koraa pasmelleHune U pacnpocTpaHeHue Takol MHdopmaumm
NPOTUBOPEUNT TEKYLLEMY 3aKOHOA4ATENbCTBY, MicnonHMTeNb Bripase 3ab610KMpoBaTh U/MAK yAaNUTb
COOTBETCTBYHOLLMIN AKKAYHT;

*  3anpeLiaeTca pasmelleHne U pacnpocTpaHeHne MHPOPMALIMM OCKOPOUTENBHOTO, HELLEH3YPHOTO,
3pPOTMYECKOTO M NOPHOrpadUUECcKOro xapaktepa, NPMU3bIBOB K HACUANIO, CBEPIKEHWUIO BAACTU U T. M.,
a TaK¥e UCMNo/Ib30BaHMe 31eKTPOHHOM NOYTbl A1 OTNPABKM COOOLLEHMI YKa3aHHOTO XapakTepa. B
pamKax HacToAwmx Ycnosuii MICnonHUTENb CAaMOCTOATENIbHO ONpeaenseT XapaKkTep pasmeLLeHHOM
M pacnpocTpaHeHHoOW WHOOPMALMM U KPUTEPUUM OTHECEHMA ee K Tunam uHdopmaumu,
3anpeLLeHHON K pasMeLLLEHMIO U PacnpOCTPAHEHMIO B COOTBETCTBUM C HACTOSLLMM MYHKTOM;

e 3anpeuiaetca nepegasaTtb, BOCNPOU3BOAUTL WAW  PaACNPOCTPaHATL  06bIM  cnocobom
nporpammHoe  obecrneyeHne wauM  fAwbble  ApyrMe  maTepuanbl,  MOJHOCTbIO  WAU
YaCTMYHO 3alLMLLEHHbIE ABTOPCKUMM MW APYTMMU NpaBamm, 6e3 paspelleHuns BnajenbLa;

* 3anpeuaeTca pas3MelleHME M pacnpocTpaHeHwe Awbo WMHPopMaUMM UAW NPOFPAMMHOrO
obecneyeHus, KoTopoe COAEPHKUT B cebe KOMMbOTEPHbIE BMPYCbI nnu
ApYyr1ne KOMMOHEHTbI, NPUPaABHEHHbIE K HUM;

*  3anpeLiaeTca pasmelleHme « 40pBeeB» U Apyrux GOpM MOMCKOBOIO «CMamMa, a TakxKe pasmellLeHne
CUCTEM PENTMHIA CalTOB (KTOMOB»), KAa3NHO, ItOObIX a3aPTHbIX UrP, @ TAKXKe NHObIX MeponpPUATUN,
NPAMO WM KOCBEHHO HanpaB/eHHbIX Ha U3B/edeHne Npmbbian U/MAK NoaydeHne UHbIX 6aar nytem
06MaHa, MOLWEHHMYECTBA UM UHBbIMU HE3aKOHHbIMK Cnocobamu;

*  3anpeLiaeTca pasmelleHUe Ha BbIYMCAUTENbHBIX pecypcax McnonHutensa cny:k6 nogaepykku Tor-
ceten, TOr-ysnos 1 -L0308;

*  3anpeLiaeTca 3anycKk NPUIOXKEHWUIN, HanpPaBeHHbIX HA BbIYUC/IEHNE XeLL-CYMM 418 Noaaep KaHus
paboTbl ceTeit KPMNTOBAIOT;



e 3anpeLiaeTcs pekNaMMpoBaTh M NPOAABATL YC/IYTM, TOBAPbI M MHbIe MaTepurasbl, pacnpocTpaHeHne
KOTOPbIX OrPaHNYEHO UM 3aNpPeLLEHO AeNCTBYIOLMM 3aKOHO4aTeIbCTBOM;

e 3anpewaetca Nny6a1MKoBaTb AN MHbIM 06pa3om pasmeLatb MHGOPMALLMIO O TPETbUX ANLLAX, NPAMO
MM KOCBEHHO 3aTPar1BaloLLyto YecTb U AOCTOMHCTBO NMBO AE/0BYI0 penyTauuio TakUX TPeTbUX
JIML, a TaKKe pasmeLLaTb NepPCcoHabHY0 UAEHTUOULMPYIOLWLYIO TRETBUX ANL, MHPOPMaLMIo 6e3 X
cornacus.

3.18. 3anpeluaeTca OCyWeCTBAATb AENCTBUA, HanpasieHHble Ha nepedady pecypcam Mcnonnutens u/wmnm
TpeTbux nnu, 6eccmbiCNeHHON MK BecnonesHon MHPOopMaLMK, CO3AAI0LWEN U3INLLHIO HArpysKy Ha aTu
pecypcbl, a TaK»Ke AeNCTBUA, HaNpaBAeHHbIE Ha BbIBOA, U3 CTPOA AN HeMnpaBuibHoe GyHKUMOHUPOBAHME
nporpammHoro obecnevyeHms n/mam obopyaosaHna, 06CNYyKNBAIOLLMX TaKME pecypchbl.

3.19. 3anpeuwiaetca ocyllecTBieHWe AobOblX AeNCTBUIA, HaMNpaBNeHHbIX Ha CKaHWMPOBaHWe ceTeW,
obHapy)KeHWe yasBMmocTeld B 6€30MacHOCTM MporpamMmmHoOro obecneyeHus, nogbop naposs U UHbIX
NAEHTUOULMPYIOLWNX OAHHBIX, ODHAPY)KEHWEe CMUCKOB OTKPbITbIX MOPTOB, HE3alUMLLEHHbIX Pa3fenos
pecypcoB 1 np. 6e3 ABHO BbIPaXKEHHOIO COrlacuaA BAAAENbLA, @ TAKXKE UCNOb30BaHME aHOHMMHbIX MPOKCK-
CcepBepoB Npu UCNOAb30BaHUM YCayru.

3.20. 3anpelaeTca OCyLLECTBAEHNE NHbBIX AEACTBUIA, MPOTUBOPEYALLNX AENCTBYIOLLEMY 3aKOHOAATENLCTBY U
HapyLLaloLWMX NPaBa M 3aKOHHble MHTepechbl McnofHUTena u/mamn TpeTbmx Au.

3.21. KnueHT He BMNpaBe MWCMNONb30BaTb MNpenocTaBieHHble WcnonHuTenem pecypcbl AAA  3anycKa
nporpammHoro obecneyveHus, paboTa KOTOPOrO MOXKET NPUBECTU K HapylleHuto paboTtocnocobHocTu
NpPOrpaMmmHo-annapaTHOro Komnaekca MCnonHUTens, a Takxe ceTeit, NPOrpaMmMHbIX, annapartHbIX U/uam
MHOOPMALMOHHBIX PECYPCOB TPETbUX UL, AMBO ANA NONYYEHUA HE3AKOHHOFO AOCTyna HamnpAMyl MK
KOCBEHHO K MWHOpMaLMM TpeTbUX AWML, NpU 3STOM HEe Y4YUTLIBAETCA, MCMOAb3YETCA /M TaKoe
nporpammHoe obecneyeHne KnmeHTom ¢ ymbicnom nam 6e3 Takosoro.

3.22. [pu1 ncnonb3oBaHUKU pAJa YCAYT CyLLECTBYIOT OrPaHUYEHMA TEXHUYECKOTO XapaKkTepa, 06ycnoBaeHHble
ocobeHHOCTAMM YCAyr, @ UMEHHO:

* B Uenax 6opbbbl CO «CMAaMOM» KONMYECTBO OTMNPABAAEMbIX MUCEM C OAHOFO MOYTOBOMO ALUMKA
KnneHta B 4ac — He 6onee 500; makCcMMaibHOE KOAMYECTBO agpecaTtoB B noaax «TO», «CC» m
«BCC» — 32; maKCMManbHOEe KOMYECTBO OAHOBPEMEHHbIX NoAkatodeHuin K SMTP ana ogHoro
NMoyToBOro ALWMKA KameHTa — 5; mMaKcMmanbHbIM pasmep noyTtoBoro coobuwerHns — 100 MO6;
MaKCMMasibHOe BpeMA OXUOAHUA B odepeam coobueHnin — 4 yaca;

* cymMmapHbIi 06bem Bxogaulero Tpaduka KnmeHta He goskeH npesbiwath 1/4 ot obuiero obbema
ncxoanLero, a 3apybexHbiii TpaduK He A0MKEH NPEBbIWATb BHYTPUPOCCUNCKUN.

3.23. NoMMMO yCcTaHOBEHHbIX M. 3.22 HAaCTOALLMX YCNOBUIA TEXHUYECKUX OrpaHnYeHmnit UcnonHuTenem moryT
6bITb YCTAaHOB/IEHbI TAKXXe WHble OrPaHUYeHUA, ABAAKOLMECA CTaHAAPTHbIMM U OOblYHBIMKM B 0bBnacTm
OKas3aHWA aHaNorm4yHblx Ycnyr u Heobxoammble ana obecneyeHMA HOPMANBHOTO PYHKLMOHMPOBAHMA
NPOrpamMmmMHO-annapaTHOro Kommnjekca WcnonHutena B Uenax HagjerKawero okasaHuAa Ycnyr B
COOTBETCTBMM C HAaCTOALLMMMK YCNOBUAMM.

4. MpaBa n 06s3aHHOCTU KnneHTa
4.1. KnueHt obasyercs:
e 6e3yC/I0BHO BbINOAHATb HACTOALLME YCA0BUA U CNeAUTb 38 USMEHEHUAMM U AOMONHEHUAMM B HUX
n MpunoxkeHnax K HUM, ny6MKyembimMm Ha Beb-caitTe NcnonHutenn
(http://www.foxlaboratory.ru), a TaKxe Hopmbl Nnonb30BaHMA CeTblo
(http://www.ofisp.org/documents/ofisp-008.html) © wnHble o06blan penosoro oboporTa,
cywecTsytowme B obnactn Yenyr;




*  NpW perucTpaummn AKKayHTa NpegocTaBUTb NPaBAaMBYIO, TOYHYIO M NOJIHYO MHGOPMALMIO O cebe no
BCEM BOMPOCAM, 3anpaliMBaemMbliM NPU Pernctpaumm, U MNoAAep*KMBaTb 3Ty MHbOPMaLMIO B
aKTyasIbHOM COCTOAHUM;

*  CeauTb 3a UISMEHEHMEM CTOMMOCTHU YCayr, npegycmoTpeHHoi Tapudamu. MsmeHeHUa CTOMMOCTH
Yenyr nybaukytotca Ha Beb-caiite McnonHutens (http://www.foxlaboratory.ru);

*  NpU U3MEHEHUM cToMMocT Yenyr u Hecornacum Knnenta c HoBbimu Tapudamu B CPOK A0 BBEAEHMS
X B gencrsme cooblWmTb B NUCbMeHHOM BuAae McnonHUTento o cBoemM Hecornacum ¢ HOBbIMMU
Tapudamu;

* camocTosTe/NbHO cneauTb 3a H6anaHcom JIMUEBOro cyeTa M CBOEBPEMEHHO OCYLLEeCTBAATb €ro
nonoaHeHue B pasmepax 7 nopagke, npeaycMoTpeHHbIX HaCTOALLMUMM
Ycnosuamu;

*  MCNonb3oBaTb YCAyrm M pasmeliaTb MHOGOPMAUMIO B pamMKax WMCMO/Ab30BaHMA YCAyr TOIbKO B
COOTBETCTBMU C TpeboBaHMAMM AENCTBYIOWErO 3aKOHOAATENbCTBA U HACToAWMX YCI0BUA, B TOM
yncae He pasMellaTb Ha TeXHMYECKUX pecypcax McnonHuTtena nporpammHoe obecneyeHue U
MHPOpPMaLMIO, 3anpelleHHble K XPaHEHWIO, WCMOMAb30BaHUIO W/MAM PacnpPOCTPaHEHWUIO WU
orpaHuyeHHble B XpaHeHUW, UCNONb30BaHWUU U/UAN PacnpOCTPaHEHMUM COrNIAacHO 3aKOHOAATENbCTBY
P®, npyromy HauMOHaNbHOMY U MEXAYHAPOAHOMY 3aKOHOAATENBCTBY;

*  He HaHoCUTb yuepb nporpaMmHOMN 060104YKe, TEXHUYECKMM W NPOTrPaMMHbIM CPeACTBaM, Y3/10BbIM
MaLWKnHam MIcnonHUTena n TpeTbux nuu;

e cobnogatb aBTOPCKME M MHbIe npaBa Ha npegoctasnsemble McnonHuTtenem wu/wam TpeTbumu
nuammn nporpammHoe obecnedyeHune, nHdopmauuto U AOKymeHTaumo. CamMoCcToaTeNbHO HecTU
OTBETCTBEHHOCTb 3a HapylleHue obbiXx aBTOPCKUX/MAaTEHTHbIX W MPOYMX Npas, a TaKXke
CBOEBPEMEHHO OTBEYaTb Ha MepeHanpaBieHHble WcnonHuTenem Kanobbl O HapyLEeHUM
COOTBETCTBYIOLWMNX NPaB, BO3MECTUTb MICMONHUTENIO YObITKM B C/ly4ae NOMbITOK NPUBAEYEHUA UK
NnpuBAEYEHMA TPETBMMMU ANLAMU UCNONHUTENA K OTBETCTBEHHOCTM 3a HapylweHne nHopmaumen
KnneHTa BblleyKa3aHHbIX NPas;

e cobntoaaTb KOHOUAEHUMANBHOCTb CBOMX YYETHBIX AAHHbIX M MTPUHUMATb Mepbl, HanpaBAeHHbIe Ha
WX 3aLMTY OT YTEPU, KPaXKK, NOBPEKAEHUA U T.M;

* BbINO/MHUTL B MOJHOM o0bObeme Apyrne obsas3atenbctBa, TpeboBaHMA U  OrpaHUYEHMUs,
npeaycMoTpPeHHbIe HAaCTOALWMMM YCNOBUAMM.

4.2. KnneHT camocToATesibHO onpeagendaer obbem npenocraB/siAseMblX eMy yCJ'IYI' nytem Bbl60pa, NOAKNHOYEHUNA
M  MCNONb30BAaHUA KOHKpPETHbIX BMAOB YCAyr B TeyeHue nepumoga, onpegeneHHoro KaneHTom

CaMOCTOATE/IbHO, B COOTBETCTBUM C HACTOAWMMMU YCNOBUAMU U UHCTPYKUMAMU BUAAMHT-cucTemMbl «DOKC
Nabopatopu».

5. MpaBa 1 0b6a3aHHOCTU NcnonHuTens

5.1. UcnonHuTenb 0basyeTca:

obecneunBaTb NpegocTaBaeHne Ycayr B o6beme, COOTBETCTBYIOLLEM CymMe npegonnaTbl KaveHTom 3a
Ycnyrn B COOTBETCTBMM C HAaCTOAWMMWU YCNOBUAMM, KPYrNOCYTOYHO 7 OHEN B Headento, BKAOYas
BbIXOAHbIE W MpasgHuYHble AHWU. Mpu oKasaHuu Ycayr McnonHuTenb rapaHTUpyeT KayectBo YcCAayr,
COOTBETCTBYHOLLLEE CTAaHAAPTAM M TEXHUYECKUM HOPMaM, YCTaHOBNAEHHbIM B P®;

BECTU y4eT npeaonnaTbl U notTpedbneHna KnneHtom Ycayr Ha Jinuesom cyete AKKayHTa;

ny6ankosBaTb Ha cante Wcnonuutena (http://www.foxlaboratory.ru) nsmeHeHmMa n AononHeHus B
HacToAwmx Ycnosusax, Tapndax M MHbIX OOKYMEHTAX, OTHOCALUMXCA K OKasaHwuio YCAyr, B CPOK He

nosaHee 5 KaneHAapHbIX AHel A0 AaTbl BBeAEHUA UX B AeUCTBUE;

cobnoaaTbh KOHPUAEHUMANBHOCTL YYETHbIX [AaHHbIX KaueHTta. McnonHutens umeet poctyn K
MHbOPMaUMK KnneHTa B Lenax TexHuyeckoro obecneyeHma Ycayr, a Takske MMeeT NpaBo Ha AOCTyn K
Takon MHGOPMaLLMM B CAYyHaAX MNOAYYEHUA NPETEH3UIN OT TPETbUX NNL, KacatoLMXCA NPOTUBO3aKOHHbIX



1/MNn BPeaOHOCHbLIX, @ TaKXKe UHbIX AeNCcTBMIA KnneHTa, HaHocAWwmxX Bpe cnoHuTento u/vav Tpetbum

nvuam.  UcnonHutenb BnpaBe CoOBWWTb  BblleyKasaHHble AaHHble TOJIbKO  KOMMETEHTHbIM
rocy4apCcTBeHHbIM OpraHam B Cay4asx, NpeayCMOTPEHHbIX AeMCTBYIOWMM 3aKoHoAaTeNbcTBoM PO;

5.2. UcnonHutenb umeeT Npaso:

NpPUOCTaHaBAMBaTb MNpeaocTaBaeHne Ycayr pns  npoBefeHus HeobxoaumbiX  MIaHOBbIX
NPOGUNAKTUYECKMX U PEMOHTHbIX pPaboT Ha TexHUYeCcKUx pecypcax McnonHuTensa, a TaKxkKe
BHENNAHOBbLIX PaboT B aBapUMHbIX cuTyaumsx. CooblieHne o MPOM3BOACTBE BbllleyKasaHHbIX
paboT, BNeKyLwmx 3a cobolt npMocTaHOBEHWE B OKasaHuu Ycayr, nybnmkyetca McnonHutenem Ha
cBoem Beb-caliTe C yKasaHMem Mpeano/ioXKUTENIbHOM NPOAO/IKUTENBHOCTU Takux paboT (3a
WCKNtOMEHNEM aBapUIMHbIX CUTYaUMIA, Korgda MHPopmMaLma O NPUOCTAaHOBAEHUN B OKasaHuu Ycnyr
ny6ankyetca McnonHuTenem no mepe BO3MOMKHOCTU);

npepbiBaTb OKasaHue Ycayr, ecnam 310 06yc/ioBAEHO, B YaCTHOCTM, HO He OrpaHWYMBasCb
HUXKEN3N0XKEHHbIM, HEBO3MOMHOCTbIO UCMOJ1b30BaHNA MHPOPMALIMOHHO-TPAHCMOPTHbLIX KaHaNoB,
He ABNAIOLLMXCA COBCTBEHHbIMM pecypcamu UcnonHutens, nnbo aeicremem n/mam 6esgencrenem
TPEeTbUX NINLL, ECIN 3TO HENOCPEACTBEHHO B/UAET Ha OKasaHWe YCyr B pamKax AaHHbIX YCN0BUNA, B
TOM YMCae NPU aBapUNHOM CUTyaumuKn. UCnonHUTeNb He HeceT OTBETCTBEHHOCTU nepes KaneHtom
N He Bo3MewaeT KaneHTy ybbITKM, BOSHUKILUME UAN MOTyLLME BO3HUKHYTb Y KaneHTa B cBA3U C
3a4epKKkamu, nepeboamm B paboTte U HEBO3MOXKHOCTbIO NMOJIHOLLEHHOIO UCMNO/Ib30BaHMA PecypcoB
n Ycayr UcnonHuTensn, BOSHUKLIMX MO BblWENepeyncaeHHbIM NPUYNHam;

BHOCUTb B OZIHOCTOPOHHEM MOPAAKE U3MEHEHMA U AONOAHEHUA B HacToslue Ycnosua u Tapudbl
nyTem nyb6anKaumm 3TUX N3MeHEeHMUM n OONONTHEHUM Ha caunTe
NcnonHutens (http://www.foxlaboratory.ru);

NpMoCTaHaBMBaTb NpeaocTaBaeHne Ycayr iMbo oTMEeHUTb perncTpaumio AKKayHTa u/mam aomeHa
M OTKa3aTb B Aa/ibHeNlIem B NpefoCTaBAEHNN U UCNONb30BaHMM YCAyT B Cayvae NpesocTaBaeHns
KnneHTom HeBepHOM MHOOPMaUMK NNBO HEOCYLLECTBAEHUA €e aKTyaau3aumMm npu U3amMeHeHuu
OAHHbIX, @ TaKXe B C/ly4ae HECBOEBPEMEHHOro nNpeactaBieHnsa NOATBEPXKAAOLWMX AOKYMEHTOB
nmbo ecnn y UcnonHUTena BO3HWUKAKOT COMHEHMA B TOM, YTO npenoctaBneHHasa KaneHTom
MHbOPMaLMA BEPHA, MOJTHA MW TOYHA, @ TaKXKe OCYLLEeCTBAATb B 6e3aKLenTHOM nopAgKe cnncaHue
OCTaTKa  [OEHEeXHbIX  CpeacTB  Ha  JlvueBom  cyeTe B C/AyYasax M nopsazke,
npeaycMOTPEHHbIX HAaCTOAWMMMN YCIOBUAMMU;

B COOTBETCTBMU CO CT. 44 PepepanbHOro 3akoHa «O cBA3M» NPUOCTAHABANBATbL OKa3aHue Ycayr B
cnyyae HapylweHusa KaneHTom HacTosawmx YCI0BUIM, a TaKkKe AeNCTBYIOLWEro 3aKOHO4aTeNbCTBa;
6/10KMPOBaTh /MK yOaNATb AKKayHT, @ TaK»Ke OCYLLECTBAATL B 6€3aKLenTHOM NopAaKe cnucaHue
OCTaTKa [eHeXHbIX cpeacTB Ha JlMueBom cuyeTe B C/Ay4aax W MopAdKe, MNpeaycMOTPeHHbIX
HacToALMMM YCnoBUAMY;

NpPUOCTaHaBANBaTb, 6NOKMPOBATb UK 3anpeLlaTb UCNOb30BaHWE NMPOrpaMMHOro obecneyeHua
KnueHta B pamkax  OKasaHuA " ucnonb3oBaHmMAa  Ycayr B CAyvae, ecnm
3KcnayaTaumMa Takoro NporpaMMHOro obecneyeHmna NPUBOAUT UAN MOXKET MPMBECTU K aBapUIMHbIM
CUTYyaUMAM, HapyLIEeHMIO cuctembl 6e3onacHoCTU McnonHUTEeNA, HApYLWEHUIO HAaCTOALLMX YCI0BUIA
WU 3aKOHOAATeNbCTBA.

6. CtroumocTtb Ycnyr n nopagoK pacyeTos

6.1. CToumocTtb Ycnyr onpeaensercs B COOTBETCTBUM € Tapudamu, ABAAIOWMMMCA HEOTHEMAEMOM YacTbto
HacTtoawmx Ycnosuin. Tapudbl pasmeltatotca McnonHntenem Ha cante http://www.foxlaboratory.ru n 8

bunnuHr-nanenn.



6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

Obuwas ctoMmocTb Ycayr onpefenseTcA Kak CYMMapHblA 06bem AeHeXKHbIX CPeacTB, CMUCAHHbLIX C
Jnuesoro cyeta AKKayHTa 3a OKa3aHHble KnneHTy Ycnyrm B cooTBeTcTBMM € Tapudamu, AeACTBYHOLLMMM Ha
MOMEHT OKa3aHua Ycnyr.
Ycnyrn onnaumsatotca KAnMeHTOmM Ha ycnoBusAX npeaonnatbl, npu 3TOom crnocob npegonnatbl Ycayr
onpegensetca KnneHtom camoctosaTesibHo. Cnocobamu npefonnatbl ABAAOTCA:

e npegonnata Ycnyr yepes 6aHK PO;

* npeponnaTta YcAyr vHbIM, He 3anpeLLeHHbIM AeMCTBYOWMM 3aKoHoAaTenbcTBOM P®, cnocobom

(Hanpumep, AHaeKc-aeHbrn, PayPal 1 np.).

NcnonHMTeNnb UMeET NPaBO Ha CMMCaHWE OCTaTKa AeHEXHbIX CPeACTB HAa COOTBETCTBYOLWEM JIMLLEBOM cUeTe
B C/ly4ae yganeHusa AKKayHTa B pasmepe u nopaake, NpeaycMoTPEeHHbIX HAaCTOAWMMMU YCaoBUAMM.
B cnyyae ecnn KnneHT B npeayCMOTPEHHbIA HAcTOAWMMM YCNOBUAMU CPOK MUCBMEHHO HEe yBeAOMMUA
UcnonHuTens o CBOeM Hecornacum ¢ HoBbiMM Tapudamu, KaneHT cumtaeTca cornacuMBLIMMCA C
nsmeHeHvem TapndoBs, U CNMCAHNE AEHEKHbIX CPeACTB C JIMLeBOro cieta AKKayHTa 3a OKasaHHble Ycayru
ocywecteafetca UcnonHuTenem no Hoebim Tapudam.
Bce 6aHKOBCKME MO0 WMHbIE KOMWCCMOHHbIE MAATeXM 3a onnaTy Ycayr onnavmsatotca KaveHTom
CaMOCTOATE/IbHO, €C/IN KOHKPETHbIM CNocobom onnaTbl He NPeAyCMOTPEHO MHOE.

7. OTBETCTBEHHOCTb CTOPOH
Mo Bcem BONpOCam, HEYPEryIMPOBaHHbIMU HACTOALLMMN YCNOBUAMMK, a TaKKe Npu paspelleHrmn Crnopos,
BO3HMKLLMX B MPOLLECCe UX UCMOJSIHEHWA, CTOPOHbI PYKOBOACTBYOTCA AEMCTBYOWMM 3aKOHOAATE/IbCTBOM
P®. B cnyyae HEBO3MOXKHOCTM pa3peLleHns CTOPOHamMM cnopa B A4ocyae6HOM NpeTeH3UOHHOM NopAAKe, OH
NnoanexuT paspelleHno B ApbutparkHom cyae CBepa/ioBCKOM 061acTU B COOTBETCTBUM C AEUCTBYIOLLINMM
3aKOHOAATEeNbCTBOM PO,
KNWeHT HeceT NoNHYo OTBETCTBEHHOCTbIO 32 COXPAaHHOCTb CBOEro Napo/ifl U UHbIX YYETHbIX AaHHbIX, TaKKe
Kak M 3a y6bITKM, KOTOpble MOryT BO3HWKHYTb Yy KaveHTa W/uan TPeTbuMx AWl MO MpUYMHE
HECaHKUMOHMPOBAHHOIO UCMO/Ib30BaHUSA (pa3rnaweHne, NoTepsa, Kpaxa U T. 4.) TaKUX YYETHbIX AaHHbIX.
KAneHT HeceT OTBETCTBEHHOCTb 3a /1t0bble HenpaBomepHble aAeicTens u/unm besaeiictene KnmeHrta n/mam
UL, MCNONb3YIOWMX €ro yYyeTHble fAaHHble, MOB/EKWME MpuunHeHue nboro Bpeaa WcnonHutento,
BK/IlOYan yTpaTy AeN0BOM penyTaunn, n Bodmellaet McnonHuTento yobITKU. MIcNoNHUTENb TaKKe He HeceT
OTBETCTBEHHOCTU 3a AENCTBMA TPETbUX /1ML, NOoBAeKLNe yulepb ans KnnexTa.
NcnonHUTeNb He HeceT OTBETCTBEHHOCTU 3a Cogep’kaHue pasmelaemoint KnveHTom WMHbopmaummn u
MHOOPMALMOHHbBIX Y3/10B, CO3/laBaeMbiX U NoaaepXusaembix KAMEHTOM UK ero nonb3oBaTeNnsimu, U He
OCYLLECTBAAET KaKoW-1Mbo npeaBapuTesibHOM NPOBEPKU U LLEH3YPbl. KNMEHT HeceT OTBETCTBEHHOCTb 3a
nobble cBoM AeUCTBUA U/nnmn Be3aeincTene, Kak yMbIWAEHHbIE, TaK U HEeYMbILW/IEHHbIE, @ PaBHO 3a atobble
aencteua n/mnn 6esgencteme NuL, UCMNONb3YIOWIMX €ro yYeTHble AaHHble, CBA3aHHbIE C pa3melleHnem
n/mnn pacnpoctpaHeHmem nHGopmaLmm B ceT MHTepHerT.
KAneHT camocToATeIbHO HECET OTBETCTBEHHOCTb 38 YMbILLNEHHbIE U/UM HeyMblLLNEHHble AencTBuA u/unm
besaeicTene KnmeHta n/mam nnd, NCNonb3yoLMX ero yyeTHble AaHHble, NoBAeKLW e HapylleHue niboro
HauuMoHaIbHOro 3akoHoaatenbcTsa (Poccuiickon degepaumm an Apyrux cTpaH) u/vam mexxayHapoaHoro
3aKOHOAATeNbCTBa, a TaKKe 3a N060i yuiepb, MPUUMHHLIA BbllleyKa3aHHbIMU AencTBuamnu u/mam
6esnencTtenem McnonHUTento, TPETbMM /MUEM, a TakXe 3a MNOCNeACTBMA Takux AeucTsuii u/mam
bespneilicTeuA.
NcnonHMUTeNb HE HeCceT OTBETCTBEHHOCTU 3a NPAMOW 1/WUAKN KOCBEHHbIN yep6, NpudmMHeHHbIn KnvenTy, a
TakXe He Bo3mewaeT KaneHTy ybObITKM (BKAKOYas yNyLWEHHYl Bbirody), noHeceHHble KaveHToMm B
pesynbTaTe UCMNO/Ib30BaHUA UM HEUCNONb30BaHUA pecypcoB M Yenyr UcnonHutens, a TakKe 3a ybbITKY,
NMoOHEeceHHble B pe3ysibTaTe NPonycKoB, NepepbiBOB B paboTe nan 3agepiKek B nepeaayde AaHHbIX, OLNOOK,
aedekToB., yaaneHus ¢pannos, UsmeHeHUN GYHKLUA U APYTUX MPULUH.



7.6. UcnonHuUTeNb He HeceT OTBETCTBEHHOCTM 33 KayecTBO KaHA/IOB CBA3WM OOLLEro nosb30BaHWA, MOAUTUKY
obmeHa TpapuKkom mexay npoBangepamm, HopmaabHoe GYHKLMOHMPOBaHUE ceTn UHTepHeT, ee YacTew
WAW 33 Ka4YecTBO JIMHWUIA CBA3M, HE MMEIOLLMX OTHOLLEHUS K COBCTBEHHbIM pecypcam McnonHuTens, n 3a ux
[OCTyNHOCTb AnA KnnMeHTa, a TakkKe He HECET OTBETCTBEHHOCTM 33 U3MEHEHWE CBONCTB, GYHKLMIA U KayecTBa
Ycnyr, npepoctaBnsembix KAneHTy, eciv TakoBble M3MeHeHUa CBA3aHbl C PYHKUMOHMPOBAHMEM CETU
NHTepHeT nnMbo c apyrMmu ob6CcToATEeNbCTBAMM, HAaxOAAWMMMCA BHE 30Hbl KOMMETEHUMMU, BAUAHUA U
KOHTpons UcnonHutens.

7.7. UcnonHutenb cobntogaeT TeXHWYecKMe cTaHAapTbl KadecTBa Ycayr U npeanpuHUMaEeT BCe pasyMHble
ycuauva, npeaoTepallatolme nMbo npeceKkaroLwme NonbiTKU HECAaHKLMOHMPOBAHHOMO AOCTYNA K pecypcam
Ucnonuutens wn KnueHta, cboeB M Henonagok B o0b6opynoBaHMM WMcnonHUTeNa, NPOHWKHOBEHWS
BPEAOHOCHbIX KOMMOHEHTOB M T. 4. MNpW BO3HWMKHOBEHMM aBAPUMHOW WM 4Ype3BblMAWHOW CUTyaLuMu
UcnonHuTenb NPUHUMAET BCe 3aBUCALLME OT HEro Mepbl ANA CKopelLwel Hopmanumsaumm cutyauuu. Mpu
aTom WcnonHutens B cuny cneundukn obopyaoBaHMs M nporpammHoro obecneyeHus Ycayru He
rapaHTMpyeT abCONOTHYIO MOCTOAHHYIO CTOMPOLEHTHYIO 6e3ownboyHocTb M becnepeboitHocTb paboThbl
BCel cuctembl M YCayr, a TakKe He rapaHtupyer 6e3owmnboyHoCTb, becnepeboMHOCTb M abCcontoTHYO
6e30nacHOCTb  QYHKUMOHMPOBAHMA  BbIMYLLEHHOTO /0ObIMM  TPETbUMM  INLAMM  MPOrPAMMHOI0
obecneyeHnn u/Mam NHbIX MaTepuanos, UCNONb3yeMbIX AN NpeaocTaBaAeHNna Yeayr.

7.8. UcnonHuUTeNb He HeceT OTBETCTBEHHOCTM 3a KayecTBo, 6e3BpesHOCTb U 6e30WNHO0YHOCTb NPOrPaAMMHOIO
obecneyeHus (ganee — KayecTBO MporpammHoro obecnevyeHus), npegaaraemoro KnmeHTy Ha cepsepax
WUcnonHutena wv/van apyrux cepsepax ceTM MHTEpHEeT, 3a UCKAHOYEHMEM C/y4yas, Korga nporpammHoe
obecneyeHune paspabotaHo cammm UcnonHuTenem. Ecnm UcnonHutens npegoctasaseT KameHTy ycayry no
noagep ke nporpaMmHoro obecneyeHms, paspabotaHHOro TpeTbMMU AnLamu (Hanpumep, MySQL, Apache
M T. A.), WcnonHutenb HeceT OTBETCTBEHHOCTb nMepes KAMeHTOM TOMbKO 3a MPaBU/IbHOCTb
OYHKUMOHMPOBAHMA AAHHOIO NPOrpaMmHOro obecrneyeHus, HO He 3a Ka4YecTBO CamMoro NpPorpaMmHOro
obecneyeHus.

7.9. KnMeHT camocToATeNbHO HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W Haane)kalee npoasieHne
perncTpaunm AOMeHHOTro MMEHU N BO3MOMKHble NOCeACTBMA HECBOEBPEMEHHOMO U/UAN HeHaaNeXKallero
NPOANEHUA W HACTOAWMM MNOATBEPKAAET OTCYTCTBME MNpPEeTeH3Ui K WCNoAHWUTENtO, Kacarolmxcs
BbllLeYKa3aHHbIX AeNCcTBUN u/nnn besaeiicTena KnmnenTa, a TakKe UX NocieacTBuil.

7.10. KAMEHT camocCToATeNbHO HeceT OTBETCTBEHHOCTb 3a tobble cBOM AeilcTeua u/man 6espeincrsus,
COBEpLUEHHbIE C MCMOJ/Ib30BaHMEM JAOMEHHOFO MMeEHU WCNONHWUTENA, a TaKXe APYIrnX TeXHUYECKUX
PEKBU3NTOB, 06YCNOBAEHHbIX NPeAoCTaBaAseMbIMM YCyramu, B YaCTHOCTH, IP-aapeca, Ha3BaHUIA cepBepoB
W T. A., a TaKKe HeceT nepes MicnonHuTenem oTBETCTBEHHOCTb 33 YObITKKU, NPUUMHEHHbIE UcnonHuTento
TaKoBbIMM AeNcTBUAMM n/unn 6esgeiicTBMem KaueHTa, CO34a0WMMM Yy TPeTbUX /ML, BUAMMOCTb
NPUHAANENKHOCTU MCNONHUTENA K TAKOBbIM AeUCTBMAM M/unmn 6esgeinctemam KnneHTa.

7.11. WcnonHuTenb HeceT OTBETCTBEHHOCTb Nepes KAMEHTOM TONbKO B Npeaenax OniavyeHHblX, HO He
OKasaHHbIX Ycayr. UcnonHuteno He HeceT nepes KnveHTom ¢UMHAHCOBOW OTBETCTBEHHOCTM U He
BO3BpaLaeT KAneHTy ynnayeHHble B paMKax AaHHbIX YCNOBUI AeHeKHble CPeACcTBa, B C/lyyae ecm Ycayru
He 6bl/1IM OKa3aHbl N0 BUHEe KnuneHTa.

7.12. B cnyyae ecnu Hagaerkawiee MCNoSHEHMEe CTOPOHAMWM HacCToAWMX YC/NOBUA HEBO3MOMKHO B CUAY
06BEKTMBHbBIX MPWUYUH, KOTOPble CTOPOHbI HE MOFMIM HU NpenBUAETb, HU NPefoTBPATUTL (CTUXMIHbIE
6eACcTBMA, USMEHEHMA TEKYLLEro 3aKoHoAaTeNbCcTBa PO, neilcTBMA OpraHOB rocyAapCTBEHHOM BAACTU U
ynpaBneHus, BOEHHble AeNCTBMA BCEX BUAOB U T. M.) HXW OA4HA U3 CTOPOH He Brnpase TpeboBaTb OT Apyroi
CTOPOHbI BO3MELLEHWUA MPUYMHEHHbIX HEHAZNEXKAWMM UCMONHEHUEM WU HEUCNONHEHMEM HACTOALLUX
Ycnosuii yb6bITKOB (BKAKOYAA YNYLLEHHYIO BbIroay).
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8. bnokumposaHue AKKayHTa
NcnonHuTenb nmeet npaso Ha 6aoKuMpoBaHue n/munmn yaaneHme AkkayHTta KaveHTta B caydasx, nopaake u
Ha YCN0BMAX, NPeAyCMOTPEHHbIX HAaCTOAWMMN YCNOBUAMM.
BnoknpoBaHMe AKKayHTa O3Ha4YaeT BPEMEHHYIO HEBO3MOXHOCTb Mcnosb3oBaHusa KnaveHtom Ycayr
He3aBUCMMO OT H6anaHca J/IMLEeBOro cueta NPy BO3MOMKHOCTU A0CTyna (C orpaHMUYEHHON BO3MOXKHOCTbIO)
KnneHta K BunnuHr-naHenn AKKayHTa. bnokumpoBaHue AKKayHTa ocywecrsnaeTrca McnonHutenem Ao
MOMEHTa ycTpaHeHus KnmeHTom HapyleHun, npumBealmnx K 6/10KMpoBaHWUIO AKKayHTa, eciin MHOoe He
npeaycMmoTpeHo  Hactoawmmn  Ycnosusmu. OOHOBPEMEHHO C  6/10KMpoBaHMEeM  AKKayHTa  Ha
KOHTaKTHbIM e-mail KnaneHta M B BuanMHr-naHenb AKKayHTa MOMKET HanpaBAaTbCA yBeAOMIEHWEe O
HapyLweHnn YcnoBuii U He0BX0AMMOCTM YCTPaAHEeHMA AONYLLEHHbIX KAMEHTOM HapyLleHUN.
YpaneHne AKKayHTa O3HauyaeT HEBO3MOXHOCTb AocTyna KnveHTa K BunnuHr-naHenn AKKayHTa u
HEBO3MOXHOCTb MCMNONAb30BaHMA YCAYr B pamMKax COOTBETCTBYHOLWEro AKKayHTa HesaBuMcMmo oT H6anaHca
Jlnuesoro cyeta.
NcnonHuTenb MmeeT NpaBo Ha B610KMpoBaHUE AKKayHTa B C1eAyoWmUX Cayyasnx:

*  NpKW HapyweHun KnneHTom HacToaLmx Ycnosuii;

* npu HyneBom bHanaHce JINLEBOro cyeTa UAM B CAyyae, KOr4a OCTAaTOK AEHEXHbIX CPeacTB Ha
NnueBom cyeTe meHbLUe obLLelt CTOMMOCTH YCnyr, NOAKAOYEHHbIX KNMeHTOM Ha AaHHbIN MOMEHT
— [0 MOMeHTa nonoaHeHua KnmeHtom JIueBoro cyeTa;

*  Npu BBeAEHUN KNMEHTOM HEeBEpPHbIX AAHHbIX, HeBBeAEeHUN KNMEeHTOM AaHHbIX, 3anpallnBaemblx
npu peructpaumm AKKayHTa, HECBOEBPEMEHHOM aKTyannsauma AaHHbix KnmeHTa;

*  MpW HenpeacTaB/feHUN NOATBEPKAAOWMX AOKYMEHTOB, MPU 3TOM K BbllLeyKa3aHHbIM AeNCTBMAM
npupasBHuBaeTca 6espenctene KnveHta B TeyeHue 3 (Tpex) KasneHAAPHbIX AHEW C MOMEHTA
Hanpas/ieHnsa UcnosHUTeNeM COOTBETCTBYIOLLEro 3anpoca u/unamn TpebosaHus;

* B caydae nonydeHua NcnonHutenem Kanobbl/TpeboBaHmna oT TpeTbux auu, u/man tpebosaHma oT
KOMMETEHTHbIX OpPraHoB, B OTHOLWIEHMU AencTBUin u/uan besaenctsua KaneHTta, B TOM Yncine no
noBoAy HapyLeHMA aBTOPCKUX MpaB, PACCbIIKM «CMama» M MNPOYMX HapyWeHWIn HaCTOoALLMX
Ycnosuit nan tpeboBaHMI AENCTBYIOLWLEro 3aKoHoaaTenbcTBa PP — 00 MOMEHTa ycTpaHeHwus
AO0NYLLEHHbIX HAPYLIEHUA UKW yaaneHMa AKKayHTa.

McnonHuTeNnb MMeeT NPaBOo Ha yaaneHue AKKayHTa B C/IeAYHOLWMX CIyYanX:

*  no cobcTBEHHOMY KeflaHuto KnneHTa aMbo npu o4HOCTOPOHHEM OTKase KnmeHTa oT MCnosIHeHMUA
HacTosWwwmx Ycnosuis;

e B Cny4yae 610KMpoBaHUA AKKayHTa 6onee Tpex pas;

*  npurpybom HapylweHun KnmeHTom HacToawmx Ycnosuit inbo npu oTkase KnmeHTa ot ycTpaHeHun
OONYLLEHHbIX HapyWeHUn MB6O NpU He yCTpaHeHUW HapyweHui KaneHtom B TeueHue 3 (Tpex)
KasieH4apHbIX AHEN C MOMEHTa HanpasneHua UcnonHutenem TpeboBaHUA 06 yCTpaHEHUU TaKuX
HapyLweHnit;

e B cnyyae ecan KnmeHT B TeyeHue 30 (TpuAauaTn) KaneHZapHbIX AHENA C MOMEHTa ObHy/eHuA
6anaHca /IMueBoro cyeta He OCYLWECTBUT MonosiHeHMe JIMLEBOro cyeta B pasmepe U MopasgkKe,
npeaycMoTPEHHOM HAaCTOAWMMKN YCNOBUAMMK;

e B C/lydae ecau B TeyeHue 6 (LWIeCTU) mecALEeB C MOMEHTa perucTpaumMm AkKayHTa KnueHT He
ncnonb3syet Ycnyru;

e B C/lydae ecauM C MOMEHTa nocnegHero Mcrnosb3oBaHuA KnveHTom Ycnyr B pamkax AKKayHTa
npowno 6onee 6 (wWectn) mecaues;

e B c/iyyae obGHapyKeHus WcnosHuTenem camocToaTenbHo Anbo no Kanobam, 3anpocam wuam
TpeboBaHMAM TPeTbMX AWUL, HapyweHui n. 3.17, 3.18, 3.19 Ycnosuit c OAHOBPEMEHHbIM
aHHYMpPOBaHMEM PErUCTPaLLIUN COOTBETCTBYIOLLEr0 AOMEHHOIO MMEeHU (MMeH) Npu HapyLUeHUu n.
3.17 Ycnosun.
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OAHOBpPEeMEHHO C yAaneHnem AKKayHTa B COOTBETCTBUM C HacToAWwMMM YcnoBuamu McnonHutenb
CMMCbIBAET OCTATOK AEHEXKHbIX CPeACTB Ha COOTBETCTBYOWEM JIMLeBOM cyeTe B 6e3aKLENTHOM NopsAaKe B
No/HOM obbeme B KayecTBe BO3MeLLeHWA WCNONHUTENt0 AOMOSHWUTENbHO MOHECEHHbIX PacXxoaos,
CBA3aHHbIX C yaaneHmem AKKayHTa, U MHbIX COMYTCTBYIOLLMX PACXOA40B.

B cnyyae o4yeBMAHOro, C TOYKM 3peHus UcnonHuTens, HapyweHua KaneHTom 3akoHoaaTenbcTBa PO,
OKasaHue emy Ycayr moxeT b6biTb NpuocTaHoBAeHO, a AKKayHT 3abnokupoBaH W/van yaaneH 6es
npeasapuTesibHOro NpeaynpexXaeHnUa co CTOPOHbI MicnosHMTeNA, Npy 3TOM OCTaTOK AEHEXKHbIX CPEeACTB Ha
cooTBeTcTBYlOWEM JInuesom cuete KnneHTy He BO3BPaLLL@eTCa U CYUTAeTCA BO3MeELLeHeM UcnonHutento
NMOHEeCeHHbIX PacXo40B COrNacHo M. 8.6 HacToAWMX YCNoBUiA.

9. TexHu4yeckaa noaaep:Kka
B uenax okasaHuA M ucnonb3osBaHua Ycayr UcnonHuteno obecneunBaeT ¢GyHKLMOHMpPOBaHUE CnyxoObl
TEXHUYECKOM NoALePKKM (Aanee no TekcTy - CTM) B nopsaake, npesycCMOTPEHHOM HacTOALWMMMU Y CNOBUAMM.
CTN ocyliecTBnseT ynpaBieHME M KOHTPOAb Hag paboTon TexHuyeckoro obopynoBaHMA U CUCTEMHbIX
NPOrpamMMHbIX CPeACTB, a TaKXe ocylecTsnaeTr 06paboTky 3anpocoB KaveHTa Ha M3MeHeHua B
KOHOUIYPaLMOHHbIX daiinax, eciv TakMe U3MEHEHUA AOMYCKAIOTCA U HE MOTYT BbITb BbINOIHEHbI KNMeHTOM
CAaMOCTOATENIbHO, @ TaAKXXe 3aMpocoB MO YyCTpaHeHMo npobnem, CBA3AHHbLIX C PYHKLMOHMPOBAHMEM
npegocrasasembix Ycayr. Mpu obpaweHun B CTM KAnEHT NOHMMAET, 4To AoKeH 061a4aTb MUHUMANbHO
HeobXxoaMMbIM 0OBEMOM 3HAaHWMA U HaBbIKOB A1A OOWEeHMA C TEXHUYECKMMWM Cheuuannctamu.
Mpw 06paweHnn B CTIN KnmeHTy HeobxoamMmo 3apaHee cobpaTb MHGOPMALUIO O NPUYMHAX OLLIMBKM, YETKO
N NOHATHO 06BACHUTL CyTb NPObAEMbI M 06CTOATENbCTBA €€ BO3HUKHOBEHMUA.
CTN He ocyuwiecTBaseT KOHcyAbTMpoBaHWe KAnMeHTOB Mo BOMpOCcam MPOrpaMmMpoBaHuA, Beb-amsaiiHa,
YCTaHOBOK, HAaCTPOEK CKPUNTOB U Nporpamm KameHTa Uan nx onTMMM3aumu, a TakKe obyyeHue Havanam
KOMMNbIOTEPHOM  TPAaMOTHOCTWM, CO34aHMA  W/UAM  NPOABUMKEHMA cailTos, paboTe cepBUCOB,
npeaocTaBAfAeMbIX TPeTbUMMU JIMLUAMW, TMOUCKY, a TakKXe no ApYyrMm aHasorMYyHbIM  BOMPOCaM.
Mono6Hble KOHCYNbTaLMM MOFYT MPefocTaBaAaTbCcA KAMEHTY MO AOMNOAHWUTENbHOW A0roBOPEHHOCTU 33
OOMONHUTENIbHYIO NAaTy.
O6paweHne B CTMN ocywecrensetca KnmeHTom yepes BUAAMHI- NaHenb AKKayHTa B LLensX uaeHTudmKaumm
KnueHta  nocpeactsom  ero  asTopusaumu  npu Bxoge B bunnuHr-naHens  AKKayHTa.
B cnyvyae HEBO3MOXKHOCTM Bxoda B AKKayHT KnaueHT moxet obpatutbca B CTIM nytem obpalieHuns no
3NEeKTPOHHOM nouyTe support@servers.global ¢ aBTopuM3oBaHHOrO (3aperncTpMpoBaHHOro B bBuaAUHr-
cucteme) e-mail agpeca. 3anpocbl, OTMNpPaBAEHHble KaKUM-IMB60 WHbIM cnocobom (B 4YacTHOCTH,
nocpeAacTsom TesiepOHHOM CBA3M U/UNM HEAaBTOPU3OBAHHOM 3NEKTPOHHOM MOYTbI M/MAK UHbIM cnocobom)
He ABNAOTCA OOUUMANbHBIMM M He BAEKYT 3a coboi 06s3aHHOCTM McnonHuTensa no oTeety u/uau
COBEPLUEHUIO KaKUX-NMBOo AencTBuMii no HUM. B cnyyae obpauweHua B CTI no tenedoHy, cotpyaHuk CTM
MOKeT NnoTpeboBaTb OTNPABUTL 3aNpoc Yepe3 KOHTPOIbHYIO NaHe b AKKayHTa 1A aBTopu3auuu.
O6paboTKa 3anpocoB ocylwecTsasetca McnonHutenem no mepe ux noctynneHus. Bpema otseta CTM Ha
3anpoc KnneHTta 3aBUCUT OT KoanyecTsa noctynueimx 8 CTI 3anpocos, 1 N0 BO3MOXHOCTU McnonHUTeNb
OTBEYaET Ha 3anpochl B pa3yMHbIli CPOK He Bonee 24 yacos, 04HAKO, NpU HEO6XO04MMOCTU BpeMA OTBETA Ha
BOMPOC MOXeT bbITb yBennyeHo NcnonHutenem.
He npuHMMatoTca K paccmoTpeHuto n obpaboTtke 3anpocskl B CTI, coaeprKawime:

*  MHObOPMALMIO, COCTABAEHHYIO Ha UHbIX A3bIKAX, KPOME PYCCKOro M aHIIMIACKOTO A3bIKa;

*  HeueH3ypHble Bblpa)KeHua, rpybocTb, OCKOpPbAEHMSA, XaMCTBO M  UHble  BblpaXkeHus,
npoTMBopeYvalLme obLiepacnpocTpaHeHHbIM NpaBuaam 1 0bblYaam AeN0BOro obLLeHus;

e BOMPOCbI, He OTHOCALWMECA K YCayram n/uam He oTHOCALLMECA K TEXHUUYECKMM ocobeHHocTAM YCayr;

e BOMpPOCbI, CPOPMYIMPOBAHHbIE HEACHO, HEYETKO MAM MHbIM NoA06HbIM 06pa3om, B CBA3M C Yem
CMbICN BOMPOCa CTAaHOBUTCA HEMOHATEH;
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® TPE6OBaHMﬂ no HaCTpOﬁKe NN yCTaHOBKE, ,D,Opa6OTKVI CKpUnTtoB U T. 4.,

® HE NMPUHUMAKOTCA K PACCMOTPEHUNIO U 06p360TKe 3anpocbl, a TakXe B BbINOJIHEHUN I'IpVIHFITOVI K
PaCCMOTPEHUIO 3aABKU MOXeT 6bITb OTKa3aHo no npnynHe NPUOCTaHOB/1EHUA
npenocrasieHnA yCJ'IYI' NO OCHOBAHUAM, NpeayCMOTPEHHbIM HAaCTOALWLMMU Ycnosmamm.

10. Mpoymne nonoxeHusA
MucbMeHHble 3aaBneHus KnveHTa, npeaycMOTPEHHbIe HACTOALLMMMK YCNOBUAMM, AOMKHbI COAEPHKATb
BCE [AaHHble AKKAyHTa, a TaKXe Npu HeobXoAMMOCTM WHble AaHHble, Mo3Boaslowmne McnonHutento
naeHTMoMLMpoBaTb KnneHra.
CTOpPOHbI NPU3HAIOT IOPUANYECKYIO CUY YBEAOMAEHUI U COOBLLEHWIA, HanpaBAeHHbIXx McnonHuTenem B
agapec KnneHTa Ha yKasaHHble MM B MePCOHabHbIX AaHHbIX AKKayHTa agpeca 3/1eKTPOHHOM noyTbl. Takue
YyBEAOMIEHNA U COOBLLEHMA NPUPABHMBAOTCA K COOOLLEHMAM U YBELOMIEHUAM, UCNOJHEHHbBIM B MPOCTOM
nucbMeHHo ¢opme, HanpasasembiM WcnonHMTenem Ha noyToBbii agpec KnuveHTa. B cnydyae
BO3HMKHOBEHMA KakMx-AMbo pasHornacMm no ¢daktam OTNpasfeHus, MNoJydyeHuMa cooblweHui,
BPEMEHW MX HAMPaBAEHUA U COLEPHKAHWUA, CTOPOHbI AOTOBOPUANCH CYMUTATb CBUAETENLCTBA TEXHUYECKUX
cpeacts McnonHUTens [OCTOBEPHbLIMM WM OKOHYATENbHbIMM A/ paspelleHns pPasHOrNacui mexay
YKa3aHHbIMU NLAMM.
CTOpPOHbI NPU3HAIOT, YTO YBEAOMAEHMA U cO0bLLeHMA KaneHTa B agpec cnonHuTens, 3a UCKIOYEHMEM
cny4yaes obpaweHua 8 CTM cornacHo CT. 9 HacToAWMX YCIOBUMN, CYMTALOTCA COBEPLLUEHHBIMMW HaZNEKALLMM
06pa3om TONbKO MpM COCTAaBAEHUM WX B MUCbMEHHOM BMAE C YKasaHMEM BCEX HeobXoAMMbIX ANA
naeHTMOMKauumn AKKayHTa U KaneHTa gaHHbIX, U HanpaB/ieHUN UX Mo NoyTe 3aKasHbIM NMUCbMOM.
UcnonHuTenb o0b6sa3yeTcs He nepefaBaTb UM He AenaTb AOCTYMHbIMW TPETbUMM JiMLAM CBEeAEHWUs o
KnuneHTe, npenoctaBieHHble NOCAEAHUM NPU PErucTpaunmn AKKAyHTa, 32 UCKIOYEHWEM NPeaoCTaBAEHUS
TaKMX CBeAeHUI rocy4apCTBEHHbIM OpraHam U/MAN MHbIM OpraHam M opraHM3aLMam Mo MX 3anpocam, a
TaKXe WHbIM TPETbMM AMLAM MPU MOAYYEHUM OT HUX 3anpocos/:kanob/mpeTeHsnit no Bomnpocam
HapylweHMsa KAneHToM Mx NpaB uU/uamn AeincTByloLLero 3akoHoA4aTeNnbeTea PO, KnmeHT faert ceoe cornacue
Ha 06paboTKy NepCOHaNbHbIX AAHHbIX, NMPEAOCTaBNEHHbIX MM MNPU PerucTpauum AKKayHTa, nyTem
3anonHeHna nonei popmbl 0bpaTHOM cBA3M Ha caliTe http://www.foxlaboratory.ru , dpopmbl peructpaumm
B BUANUHI-NaHenn v Mcnonb3oBaHWUA UHbIX YCayr UCNONHUTENs, B LENSX 3aKJYEHUA MeX4y HUM U
UcnonHuTenem [oOrosopa, a TaKXKe ero noc/ieaylowero WCNOSIHEHUS,, a WMMEHHO COBepLUeHUS
NUcnonHuTenem gencTeumii, npeaycMoTpeHHbIx n. 3 4. 1 cT. 3 deaepanbHoro 3akoHa ot 27.07.2006 N 152-93
«O nepcoHanbHbIX 4AaHHbIX», B TOM Yncae B BUaAe nHdopmmnposaHma NcnonHutenem KaneHTta o6 oKoHYaHUM
CPOKa pEerucTpaumm AOMeHa, OKOHYaHWWM MHbIX CpokoB, GanaHce JIMLEBOro cyeta M WHbIX ¢aKTax,
CBA3aHHbIX C OKasaHMeMm Ycayr, nyTeM HanpasiaeHUA COOBLLEHUI NO 3NEeKTPOHHOM noute, SMS 1 gpyrux
Co0bLEHNIN HA KOHTaKTHble HOMepa M/MAK agpeca 371eKTPOHHOW NoYThl BAaAenbla AOMeHa W AKKayHTa.
KnveHT noaTeBeprkaaeT, YTO [aBasa TaKoe corjacue, OH JAeicTByeT c¢B0b6OAHO, cBOel BOne M B
CBOEM MHTepece.
CTopoHbl 06A3ytOTCA He pasrnawartb, He nepenasaTb M He Aenatb AOCTYMHbIMW TPETbUM JiMLLAM
KOHOUAEHUMANbHbIE CBEAEHUSA, coAepKalLMecs B AOKYMEHTAX, OTHOCALLMXCA K HACTOALLMM YCNOBUAM U
WHbIM LOKYMEHTaM, OTHOCALLMMCA K HUM, 6€3 MMCbMEHHOTO pPa3peLleHns APYroi CTOPOHbI, Npu 3Tom GakT
COBEpLUEHMNA aKLenTa M NpeameT HacToAWwMX YCNOBUM He ABAAKOTCA CBEAEHUAMM, KOTOpPble CTOPOHbI
NPUHANN cYUTaTb KOHPUAEHUMANbHbIMU. [lONIOXKEHUs, NpeayCMOTPEHHble npeaplaywum absauem
HacToOALWEro NyHKTa, He PacnpOCTPaHAOTCA Ha CaydYyau, Korga TpeboBaHMe O MPeaoCTaBAEHUM TaKuX
CBeAeHUIN NpeabABAAETCA CAEAYIOWMMMU ULLAMU:

e OpraHamu rocygapcTtBeHHOW BAACTWU, MHbIMW FOCYA3PCTBEHHbIM OpPraHamu, opraHamMm MecTHOro
CamMoynpaB/ieHMa B ULeNAX BbIMNOJHEHMA WX JYHKUMIA B COOTBETCTBMM C AEWUCTBYIOLLMM
3aKoHoaaTenbcTBom PO;



e 6aHKamM W/MAM UHBIMM OPraHM3aUMAMM, OCYLLECTBAAIOWMMM OMepaumm C  AEHEXKHbIMU
cpeacTBaMmm UAM UMHBIM  MMYLLECTBOM, B COOTBETCTBMM C PegepanbHblM 3akoHom PO ot
07.08.2001 r. N2 115-®3 «O npoTnBOAENCTBUM ieranmsaumm (OTMbIBaHUIO) A0XOA0B, NOYYEHHbIX
NPecTynHbIM NyTem n GUHAHCUPOBAHUIO TEPPOPUIMAN.

10.6. WcnonHutenb Bnpase Npu HeEOHXOAMMOCTU NPUBAEKATb A1 OKa3aHMA YCAyr TPeTbUX NAnL, MMEOLWMX
COOTBETCTBYIOLLME INLEH3UN U/ pa3peLIeHU.

10.7. HaumeHoOBaHMe U Hymepauma cTaTen HacToAaWMX YCNOBUIM NpuBeaeHbl ANnA yaAobCcTBa NPOUYTEHUA U He
MMEIOT 3HaUYEHMA NPU TOJIKOBAHMUM HACTOALWMX YCI0BUN.

10.8. B cnyyae ecnn Kakoe-nMbo M3 MONOMKEHUN HACTOAWMX YCNOBUA OKaXKETCA He MnoanerKalinm
OYKBa/IbHOMY MCMOJIHEHUIO, OHO TONIKYETCA B COOTBETCTBUWU C AEWMCTBYIOLWMM 3aKOHoAaTenbcTtBom PO ¢
YY4E€TOM nepBOHAYaNbHbIX MHTEPECOB CTOPOH, MPW 3TOM OCTaBLIAACA 4acTb YCNOBMIA NpPOAOIKaeT
AelncTBoBaTh B NOJIHOM mepe.

10.9. HacToswme YcnoBus cocTaB/ieHbl B COOTBETCTBUM € [parkgaHCKMM Kogekcom Poccuiickoit Peaepaumm n
WHbIMW  HOPMATMBHbIMM  aKTamu P®, peiicteylowmmm B obnactu  npepoctaBaeHua  Ycayr.

11. Agpec v pekBn3nTbl UcnonHutena

HanmeHoBaHue: 000 «Pokc JlabopaTopm»

leHepanbHbIn OAnpekTop PyHel Mropb AnekcaHApoBMY, Ha OCHOBaHWUK YcTaBa.

Aapec topuandeckuin: 620017, r. EkatepuHbypr, ya. ®poHToBbIX 6purag, a. 31a, od. 526.
Apgpec noutoBbln: 620075, r. EKaTepuHbypr, ya. Manbiwesa, 4. 51, od. 4713.

Ten. 8-800-333-5659, info@servers.global

NHH: 6673217657

KNn 667301001

OlPH: 1106673007319

P/c 40702810516110054055 B Ypanbckom 6aHke C6epbaHka Poccuu, r. EKaTepuHbypr
K/c 30101810500000000674

BUK: 046577674



